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Exam A (22 questions)

Question 1

HOTSPOT

A company plans to implement Power Platform apps. The company does not plan to use any 

development tools or plug-ins.

Which actions can you perform?

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Solution:

Explanation:

Explanation:
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The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to 

customize, extend, and build all the apps you need for your business and unlock the potential of 

Office 365 and Dynamics 365.

Reference:

https://docs.microsoft.com/en-us/learn/powerplatform/

Question 2

A company manages a chain of retail stores. The company stores a list of retail store names and 

numbers in one Power BI table. The company stores sales transaction data including a transaction ID 

in another table. The transaction ID includes the store number.

You need to show the store name for all retail transactions in all Power BI reports.

Which tool should you use?

 Query Editor

 Power BI Service

 Microsoft Excel

 Data Connector

Explanation:

Explanation:

Power BI Desktop comes with Query Editor, where you can connect to one or many data sources, 

shape and transform the data to meet your needs, then load that model into Power BI Desktop.

Reference:

https://docs.microsoft.com/en-us/power-bi/desktop-query-overview
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Question 3

A distribution company has multiple warehouses.

Tax rates charged on sales orders need to be calculated based on locality and region.

You need to recommend a cost-effective solution that can be implemented quickly.

What should you recommend?

 Check AppSource for a tax add-on.

 Create alerts in Dynamics 365 Finance for tax table changes.

 Implement the Common Data Model.

 Run a Power BI report.

 Write scripts and code tax updates.

Explanation:

Reference:

https://docs.microsoft.com/en-us/dynamics365/finance/general-ledger/indirect-taxes-overview

Question 4

DRAG DROP

A company plans to create an information portal that managers can use to view critical information 

about their teams.

You need to recommend the type of Power BI components that the company should use.

What should you recommend? To answer, drag the appropriate components to the correct 

requirements. Each component may be used once, more than once, or not at all. You may need to 

drag the split bar between panes or scroll to view content.

NOTE. Each correct selection is worth one point.
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Solution:

Explanation:

Explanation:

Box 1: Report

Reports are more detailed data displayed in many formats like chart, graphs list and in tabular, etc.

Box 2: Dashboard

Dashboards are a business key performance indicator view where it displays key values that can 

change business profits and can be glanced at one screen.

Box 3: Report

Power BI dashboards cannot slice and dice, but reports have many ways to filter and slice.

Note: Power BI dashboards are one placeholder to display the most important decision-making facts 

to run a business. But reports are more detailed data displayed in many formats like chart, graphs list

and in tabular, etc. Reports are based on one dataset or one business unit data for example reports 

of a store belonging to California.

Reference:

https://www.educba.com/power-bi-dashboard-vs-report/
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Question 5

You create a Power BI dashboard that displays data from Dynamics 365 Customer Engagement.

You need to share the Power BI dashboard with coworkers.

What are three possible ways to achieve the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

 Create a Power BI workspace and grant coworkers permissions.

 Publish the dashboard as an app to your coworkers.

 Export the data into Common Data Service for others to manipulate in Power BI.

 Export the data to Microsoft Excel for coworkers to import and view in Power BI.

 Embed reports in your company's internal web portal.

Explanation:

Explanation:

A: Basic Sharing for Dashboards and Reports through a workspace  is the most common way of 

sharing the Power BI content. Basic Sharing is very simple and easy to use method. You can simply 

click on the Share button in the dashboard or report, and then share it with other users.

B: Apps are great sharing method for multiple environment, and best way of sharing for users in 

production environment.

Power BI App is the solution for multiple environment approach. With Power BI App, your 

development environment (workspace), and user environment (App) are isolated from each other.

Note: If you are using SharePoint online as a portal for document management and some other 

reasons already, then consider using Embed in SharePoint Online feature of Power BI reports. This 

method is secure and you can share the report only with Power BI users you want.
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E: Sometimes, you don’t need a secure way of sharing, you may search for an easy and free way of 

sharing, and your content is not confidential or sensitive. Publish to web is your friend in such 

situation. This is the only free way of sharing in Power BI, but be aware that this method is not 

secure.

Publish to web method, gives you an embed code, which you can use in any web pages to embed the

Power BI report in it

Reference:

https://radacad.com/power-bi-sharing-methods-comparison-all-in-one-review

Question 6

A recent update has been made to a canvas app.

The update has caused a negative impact to users.

You need to roll back the app to a previous version.

What should you do?

 Restore the previous version of the app.

 Uninstall the app for all users and reinstall by using the previous versions' package.

 Deactivate the live app, import the previous version of the app, and then activate the

app.

 Delete the app and create a new app based on the previous version.

Explanation:

Explanation:

Restore a canvas app to a previous version in PowerApps.

Restore an app from your account

Open powerapps.com, and then click or tap Apps in the left navigation bar.

Near the right edge, click or tap the info icon for the app that you want to restore.

Click or tap the Versions tab, and then click or tap Restore for the version that you want to restore.

In the confirmation dialog box, click or tap Restore.

A new version is added to your list.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/restore-an-app
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Question 7

Your company has an on premises Microsoft SQL Server database that contains legacy sales data. You

must display information from the database in a new Power Apps app.

You need to establish a secure connection between the database and the app.

What should you use?

 Data source

 App

 Gateway

 Flow

Explanation:

Explanation:

For an on-premises database, identify a data gateway that was shared with you (or create one).

Specify Connect using on-premises data gateway, type or paste the server name, the database name,

the user name, and the password for the database that you want to use, and specify the 

authentication type and the gateway.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections/connection-azure-

sqldatabase

Question 8

This question requires that you evaluate the underlined text to determine if it is correct.

A company requires that service representatives schedule customer visits every six months. Each 

service representative is required to enter a scheduled task for the next checkup as they are leaving a

client site. A service representative wants to automate task entry by creating a business process flow 

that can be initiated from the service call screen on a phone.

Review the underlined text. If it makes the statement correct, select “No change is needed.” If the 

statement is incorrect, select the answer choice that makes the statement correct.

 No change is needed.

 a scheduled

 an instant

 an action

Explanation:



 

10 Licensed to Berend Post berend.post@it-university.nl

Explanation:

Note: Create a flow (see step 6 below)

1. Sign in to PowerApps.

2. In the left navigation bar, select Business logic, and then select Flows.

3. In the upper-left corner of the My Flows page, select New, and then select Create from blank.

4. Option to create a flow without using a template

    Near the bottom of the page that appears, select Search hundreds of connections and triggers.

5. In the search box, type PowerApps, and then select the PowerApps icon.

6. Create a PowerApps trigger

7. On the next page, select the PowerApps icon again, and then select New step.

8. In the box that says Search connectors and actions, specify an action for your flow, as in this 

example:

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows
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Question 9

You are a customer service manager.

You need to implement a Power Apps portal that allows customers to submit cases.

Which type of data source is used?

 Dynamics 365 Connector

 Microsoft SharePoint

 Microsoft Azure Storage

 Common Data Service

Explanation:

Explanation:

SharePoint can be set up to setup customer feedback.

Note: The PowerApp uses Finance and Operations connector to grab sales order information and 

SharePoint connector to connect and write the data to SharePoint list.

Reference:

https://powerapps.microsoft.com/en-us/blog/scenario-2-collect-customer-feedback-in-sharepoint-

after-order-delivery/

Question 10

A toy company creates a text classification model in AI Builder to monitor customer feedback for 

specific key words.

When negative feedback is received for a toy, the company wants to proactively perform engineering

reviews for the toy and schedule additional training sessions for workers who produce the toy.

What are two possible ways to achieve the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

 Create a canvas app.

 Implement the Virtual Agent.

 Build a Microsoft Flow.

 Use the Common Data Model.

Explanation:

Explanation:

A (not D): AI Builder comes with:
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A ready-to-use business card reader available in canvas as well as in model-driven apps.

Business card reader (Canvas)

Business card reader (Model-driven)

Additional canvas components to leverage your AI Builder form processing or object detection 

models canvas apps.

C: Use the results from your AI model across Power Platform to create end-to-end solutions that 

meet your business needs, even if you have no coding skills. For example, create a flow that 

automates document processing in Power Automate, or an app created with PowerApps that 

predicts whether a supplier will be out of compliance.

Reference:

https://docs.microsoft.com/en-us/ai-builder/use-in-powerapps-overview

Question 11

You create a business rule on contact entity to enforce the requirement that users must enter either 

a telephone number, fax number, or an email when creating a new record.

The company decides to remove fax number from the condition.

You need to update the business rule.

What are two ways of achieving the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

 Save a copy of the rule and change the condition. Deactivate and delete the original 

rule.

 Deactivate the business rule and change the condition.

 Take a snapshot of the business rule and change the condition.

 Change the condition and activate the change.

Explanation:

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/working-with-rules
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Question 12

You need to implement Microsoft Business Applications along with the Microsoft Power platform.

Which three Microsoft products are part of the Power platform? Each correct answer presents a 

complete solution.

NOTE: Each correct selection is worth one point.

 Microsoft Power Apps

 Azure Active Directory

 Microsoft Flow

 Azure Machine Learning

 Microsoft Power BI

Explanation:

Explanation:

The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to 

customize, extend, and build all the apps you need for your business and unlock the potential of 

Office 365 and Dynamics 365.

Reference:

https://docs.microsoft.com/en-us/learn/powerplatform/

Question 13

You use Microsoft Flow to create a flow that automatically sends email to a project manager when 

project team members mark a task as complete.

Project team members are prematurely marking tasks as complete. You must add quality control into

the process by sending an email to a project lead for confirmation that the task is in fact complete 

before sending the email to the project manager.

You need to modify the flow.

Which component should you use?

 a process argument

 a condition

 an expression

 a trigger

 an action

Explanation:

Explanation:

Use a condition and set the action to send an email.
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Reference:

https://docs.microsoft.com/en-us/power-automate/add-condition

Question 14

A company performs on-site inspections and services for air industrial equipment.

Field technicians must perform a series of maintenance checks every time they visit a customer site. 

Every technician performs maintenance tasks in a different order. Some technicians miss steps.

You need to ensure that all technicians perform the same steps in the same order.

What should you use?

 Business process flow

 AI Builder

 Business rule

 Virtual Agent

Explanation:

Explanation:

You can help ensure that people enter data consistently and follow the same steps every time they 

work with a customer by creating a business process flow. For example, you might want to create a 

business process flow to have everyone handle customer service requests the same way, or to 

require that people get approval for an invoice before submitting an order. Business process flows 

use the same underlying technology as other processes, but the capabilities that they provide are 

very different from other features that use processes.

Reference:

https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview
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Question 15

A large retail company implements Power Apps, Microsoft Flow, and the Common Data Service.

The board of directors is asking whether users are finding value in the technology. The company 

would like to measure and report usage of the software.

You need to recommend a tool to determine software usage.

What should you recommend?

 Microsoft Intune

 Azure Stream Analytics

 Power Platform Analytics

 Dynamics 365 Product Insights

Explanation:

Explanation:

The Power Platform Analytics Usage report is the default reports seen by the logged in environment 

admin. It provides total app launches and daily active users across all apps in the environment. 

Admins can filter the view with attributes like device platform, player version, country, state, and 

city.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/analytics-powerapps

Question 16

You need to use Microsoft Flow to perform data-management tasks when users interact with the 

sales opportunities in Dynamics 365.

Which three types of triggers can you use? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

 record requested

 record deletion

 record creation

 record updated

 record selected

Explanation:

Explanation:

Triggers like When a record is created, When a record is updated, and When a record is deleted 

initiate your flow within a few minutes of the event occurring. In rare cases, your flow can take up to 

2 hours to trigger.
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Reference:

https://docs.microsoft.com/en-us/power-automate/connection-dynamics365

Question 17

Users within a company use Flow for personal productivity.

Users often overwrite their working flows by editing the definitions and are unable to undo changes 

after saving a flow.

You need to ensure that users can revert a flow to the current state.

Which two options can you use? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

 Export

 Rename

 Save As

 Share

Explanation:

Explanation:

A: You can export a flow as a package and import it into a different environment, or use it to restore 

the in the same environment at a later point in time.

C: The ability to make a copy of your flow is often useful when you want to create a flow similar to 

something you've already created. Or, if you want to maintain a draft of your working flow as you 

work on adding more functionality.

Here's how:

Go to your My flows page. Click on the More (…) menu item next to the flow that you want to create 

a copy of. Click on the Save As command.

Reference:

https://flow.microsoft.com/en-us/blog/import-export-bap-packages/

https://flow.microsoft.com/en-us/blog/make-a-copy/
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Question 18

A coworker is creating an app in Power Apps and needs to automatically synchronize data from an 

external source. The coworker is unable to locate a suitable Microsoft approved connector template 

in AppSource.

You need to recommend a solution for the coworker.

What should you recommend?

 Create a custom connector.

 Ask the outside source to send you the data once a week.

 Use Microsoft Flow to connect to the database.

 Open a ticket with Microsoft and request a new connector.

 Use Microsoft Azure Service Bus.

Explanation:

Explanation:

There are 250 + predefined connectors that you can use in your PowerApps and in your Microsoft 

Flows. If you do not find any that suits your needs you have the possibility to create a Custom 

Connector.

Note: A Custom Connector is a wrapper around a REST API (Logic Apps also supports SOAP APIs) that 

allows Logic Apps, Microsoft Flow, or PowerApps to communicate with that REST or SOAP API.

Reference:

https://carinaclaesson.com/2019/09/06/setting-up-a-custom-connector-from-an-openapi-file-and-

utilizing-it-in-powerapps-and-flow/
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Question 19

A company uses Microsoft Flow.

Each time a work order is created, a service manager must review and approve the work order 

before a worker is dispatched.

You need to create a flow to enforce the process.

What should you create?

 plug-in

 approval flow

 business rule

 team flow

 instant flow

Explanation:

Explanation:

With Power Automate, you can manage the approval of documents or processes across several 

services, including SharePoint, Dynamics 365, Salesforce, OneDrive for Business, Zendesk, or 

WordPress.

Reference:

https://docs.microsoft.com/en-us/power-automate/modern-approvals

Question 20

A company uses Dynamics 365 Supply Chain Management.

You need to use Microsoft Flow to automate the process of receiving and tracking raw materials.

Which type of connector should you use?

 Common Data Service

 Dynamics 365

 Dynamics 365 for Fin & Ops

 Dynamic Signal

Explanation:

Explanation:

Dynamics 365 for Finance and Operations is now being licensed as Dynamics 365 Finance and 

Dynamics 365 Supply Chain Management.
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You can use Common Data Service to enable the flow of data between Finance and Operations apps 

and Dynamics 365 Sales.

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-

integration-cds

Question 21

A company uses Dynamics 365 Supply Chain Management.

When a sales order is created for one of the customers that a specific user manages, a Microsoft 

Outlook task must be created to remind the user to perform any follow up activities that are 

required.

You need to implement the functionality to create Outlook tasks.

Which two features should you use? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

 AI Builder

 Power Apps

 Business Events

 Microsoft Flow

 Common Data Service

Explanation:

Explanation:

Business events in Microsoft Power Automate

Business events can be consumed in Microsoft Power Automate via the application connector. The 

connector has a trigger that is named when a business event occurs. This trigger can be used to 

subscribe to any of the business events that are available in the target instance of the application.

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/business-events/business-

events-flow
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Question 22

A company uses Dynamics 365 Supply Chain Management.

The company wants to build customer user interfaces that add additional functionality.

You need to recommend a solution for the company.

What should you recommend?

 Power BI

 Power Apps canvas apps

 AI Builder

 Microsoft Flow

Explanation:

Explanation:

Microsoft Power Apps provides a consistent experience for building apps and extending Office 365 

and Dynamics 365. Investments include enhancements on Unified Interface, support for embedding 

canvas apps in model-driven apps and native support of the Common Data Service for Apps.

Reference:

https://powerapps.microsoft.com/en-us/roadmap/


